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	    Welcome to NIWE



Welcome to NIWE! 

We want to tell you about us, our work and what’s important to us as a mental health organisation. You can find out more on our website. We hope that you will want to take your interest further and apply to be part of our dedicated team.
Thank you

NIWE Eating Distress Service (NIWE) is a long- established and trusted charity, first set up in 1988 and working with people in the North East of England. We have five part time workers (Chief Executive Officer, Counselling Lead, Counsellor, Training Officer and Office Manager), as well as sessional counsellors and group workers. We are led by the Board of Directors /Trustees who are all volunteers. 
The workers are based in NIWE’s premises in Newcastle city centre, where there is an office, a counselling room and use of a group/training room. Due to COVID – 19 all of our provision is currently online, and once lockdown restrictions ease we will move to a blended service in our COVID safe workplace. 

Eating disorders
Eating disorders are serious mental illnesses; we use the term eating distress (ED) to include all those who have a difficult relationship with food, usually developed as a way of coping with difficult feelings. More than 3 million people in the UK are affected by an eating disorder. People with ED either restrict their food intake, with problematic weight loss, or eat and purge or overeat without control.  All have underlying psychological causes. In every case, ED severely affects the quality of life of the individual and those who care for them. We work with mild to moderate eating distress issues.
Our work

We are passionate about our work, knowing the difference that it can make in people’s lives. Our goal is that people with eating distress achieve positive mental health and are able to experience changed lives through the help of our services. Our work is flexible, responsive and person-centred. We work in a holistic way to improve mental health and wellbeing helping people to understand their condition and its underlying causes, to begin to address difficult behaviours, to develop other coping mechanisms and overcome isolation. We run a Friends and Family Group, training for carers, a student’s counselling service, health and wellbeing sessions, mindfulness courses and provide training and workshops for young people, professionals and volunteers. We are especially proud of our series of awareness raising films #First Step, please view them on our website at www.niwe.org.uk
We aim to provide a safe, non-judgemental environment in which people can explore their use of food and underlying mental health problems which are typically anxiety, depression, low self-esteem, body image issues, powerlessness, attachment issues. Our work complements NHS services and we work closely with colleagues in the field of mental health.
Vision & Mission

	Our Vision

“Everyone affected by eating distress gets the right help at the right time and in the right place.”

Our Mission

“We provide counselling, therapy, information and help to anyone in the North East of England affected by eating disorders or eating distress. We work to raise awareness, increase understanding and influence improvement of services.”

Organisational Objectives

To provide high quality services to anyone experiencing eating distress in North East England

To be an organisation that seeks to continuously improve in order to provide the best possible services

To heighten awareness and increase knowledge of eating distress and its effects

To influence the development and improvement of services for people with eating distress




Further information is available on our website at www.niwe.org.uk
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